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TEXHOJIOT1H Ta qu3aiiHy, YKpaiHa

dopmyBaHHSI TMOBHOIIHHOI 1H(OpMaIiiiHOT 0a3u, SK OCHOBU NPUUHATTS
YOPaBIIHCHKUX PIIICHb B HUHIIITHIX YMOBaX €KOHOMIYHOT'O PO3BUTKY ITiAIIPUEMCTB
HOCUTh BaplaTUBHUM XapakTep. EkoHOMikO-(DiHAHCOBI CHCTEMHU HaJ3BUYAWHO
CKJIQJHI 3 TOYKH 30pYy ICHYIOUMX NPUUYMHHO-HACTIIKOBUX 3B'SI3KIB Ta OYIKYBAHHMX
MalOyTHIX pe3yJbTaTIB TOCHOJAPCHKOI JISUIBHOCTI. Y 1bOMY 3B'A3KY, came
1H(pOpMaIliiiHl €1EMEHTH YIPaBIIHCHKOTO O0JIIKY, MIOBUHHI CIPHUSITH BU3HAYEHHIO
ONTUMAJIbHUX BEKTOPIB TAKTUYHOTO 1 CTPATEriuHOTO PO3BUTKY MIAMPHUEMCTBA.
PisnHomaniTHa BapiaTmBHa 0a3a YNPABIIHCHKUX PIIIEHb CKJIAJa€ MOJETh PYXY
pecypciB MiAMPUEMCTBA, BUKOPUCTAHHS SKUX TOBHUHHO OyTH OOTPYHTOBAHO
edeKTUBHUMU YIPaABIIHCHKUMU pimeHHsAMHA. CaMe 32 TaKMX yMOB IO ONTUMI3AIlil
BUKOHaHHA  IH(QOpMAIIHHUX  3aJad  yNpPaBIIHCBKOTO  OOJIKY  ITOBUHHO
3M1MCHIOBATUCA 3 BUKOPUCTAHHSM KOMIT'FOTEPHUX TEXHOJIOTIHM, $K HaWOUIbII
epeKTUBHUX Ta TMEpPCHEeKTUBHUX. BukopucTaHHs 1HGOpMAIITHUX TEXHOIOT1N
€KOHOMIKO-MaTEMaTHYHOTO MOJICITIOBAHHS IPUMHATTS PIillIeHb TO3BOJIUTH MEPEUTH
BiJl MPOEKTIB A0 MPAKTUYHOTO BUKOHAHHS MOCTABJICHOI'O 3aBJaHHS 1 3a0€3MEeYUTH
e(pEeKTUBHY B3a€EMOJII0 MEHEI)KMEHTY Ta YIPAaBIIHCBKOrO OOJIKYy. Y LbOMY
HANPSIMKY 1H(OpMAIliHI CUCTEMH YIPaBIIHCHKOT0 OOJIIKY TOBUHHI 3irpaTH pOJb
iH(bOpMaIliitHOT CiTy)k0u 3a0€3MeYeHHs CTPATETIYHOT0 PO3BUTKY MiANPUEMCTBA.

Posrisimaroun ympaBiaiHCEKHIM 00K B cepeaoBHIN 1HPOPMAIIIIHOT CUCTEMH,
MOKHa Cc(pOopMyTIOBaTH MOT0 OCHOBHY (DYHKIIIIO - I1€¢ KOMIUIEKCHE iH(opMalriiine
3a0€3MeUeHHs]  yMpaBIiHHA  MIANPUEMCTBA, OJHOYACHO BHUKOHAHHS  POJIi
1HDpacTpyKTYypH, 10 OOCIYrOBY€E ONTUMAJIbHE MPUUHATTS PIlICHb 1 BIAMOBITHO

edekTrBHE QYHKIIOHYBAHHS MIAIPUEMCTBA.



OOCTeXXEeHHS Cy4acHUX OOJIKOBUX CIYXKO, IO I'PYHTYIOTHCS Ha aHAJIITHKO-
iH(popMalliiHoMy 3a0e3nedyeHHl pPI3HUX PIBHIB  B3a€EMOJIl  YNPaBIiHCHKO-
aAMIHICTPATHUBHOI 1€papxli IMOKa3ye, IO BHUKOPUCTOBYEThCS TIE€BHA MOJEIb
HAKOMMYEHHS, KOMIIOHYBaHHS, arperyBaHHs Ta TMpeACTaBieHHs iH(opmarii y
¢dopmi 3BiTHOCTI. Taky MoJenb yNpaBIiHCHKOTO OOMIKY B YMOBAaX BUKOPHUCTAHHS
1H(MOpMAIIIHHUX TEXHOJIOTIN CII pO3IIISIIATH, SIK CIOCIO 3aMydeHHs] aHATITUIHUX
JTAHUX B CTPYKTYpPY 3alKCIB MacUBY TOCIOAAPCHKUX Olepalliii, sika MpuiHATa B
pOrpaMHii CUCTEM1 METOAaMHU PO3MOALTY GYHKIIINH OKpEeMHX ITiICUCTEM 00Ky, a
TaKOXX BHYTPIIIHIA HaOlp MpaBWJI IHTEpIpeTalii aHaJITUYHUX PaXyHKIB Ta ix
BUKOPUCTAHHS JJIA arperyBaHHs JaHUX B MPOIECl cHCTeMaTu3alli 1 MOJaHHs
nigcymMkoBoi 1HQopmauii y ¢Gopmi BUXiZHMX 3BITHHX ¢opM. Mojenb
YHOPAaBIIHCHKOr0 OOMIKY TICHO MOB'si3aHa 3 MOOYAOBOIO CHCTEMM PaxyHKIB, sKa
BOYIOBYIOTBCS y TIporpamMHe 3a0e3IMeUeHHsT YIPaBIiHCHKUX aBTOMAaTH30BaHHX
cucteM mianpuemMcTB. OHAK, MK HUIMH HEMa€ MPSMOi BIAMOBITHOCTI, OCKUTHKA
NepIr BU3HAYAIOTH CHOCiO 1HTEeprpeTalii aHaTITUYHUX PaxyHKIB y MporpamHin
CUCTEMI, a 1HII BU3HAYAIOTh 3arajbHUMN MOPSJOK MOOYI0OBU CUCTEMHU PAaXyHKIB Ta
ix BrmacTuBOCTi. BiIMmoBimIHO MOXXHA BUAUIMTH HACTYIHI MOJEII YIPaBIIHCHKOTO
00JIIKy TIpW BHUKOPHCTaHHI 1H(OPMALIMHUX CHUCTEM B3a€EMOJIII aHAJITHYHHUX
PaxyHKIB:

1) ogHOpiBHEBA MOJIENIb AHATITUYHOTO OOJIIKY;

2) GaraTtopiBHEBa MOJECIIb 1EPAPXIYHOI AeTaTi3allii;

3) kiacudikaliifHa MOJIelb;

4) MozeINb MmapanebHIX PaxXyHKIB;

5 ) dbyHKITIOHATBHA MOJIETH PO3MOILTY OOJIKY;

6) mapaMmeTpu4Ha MOJAENb ;

7) 3MilIani MOJeNl IHTETPOBAHUX CHCTEM.

VY KOHKpEeTHI MNporpaMHiid CHCTEMI MO>K€ BHKOPHUCTOBYBAaTHUCA KIJIbKa
HaBeleHUX Mojeneld. B kommiekcax Oyxranrepcbkux APM B okpemmux
miJIcUCTEMaX MOXKE 3aCTOCOBYBATHUCS OYb-sKa 3 MOJIEIIEH, a 3 PO3TJISy KOMILJIEKCY

B IIJIOMY - OCTaHHA MOJENIb 3 HAaBEICHOrO CIHCKY. 3 1HIIONO OOKY, MOJENb



napajelibHUX PaxXyHKiB MOXKE€ BHKOPHUCTOBYBATHUCS B OyIb-IKOMY CYy4aCHOMY
IPOrpaMHOMY CEPENOBHILI 3 aBTOMATHU3allli yNpPaBIiHHA MiANPUEMCTBOM Pa3oM 3
THITUMU MOJIETISIMUA OOJIKY.

byap-sika 3 mepmmx m'sTe Monened YHpaBIIIHCHKOTO 00Ky € 0a30BOI0 i
3aCTOCOBYEThCS B MPOTPAMHUX CHCTEMax, IO BITHOCATBCA O PIZHHUX
KiacuikariiHuX TPyH TPOrpaMHOrO 3a0e3redeHHs. Y TOM jXKe Yac, MOJENhb
napaMmeTpiB paXyHKIB, sIK IPABUIIO, BUKOPUCTOBYETHCS TITLKHU B IHCTPYMEHTAIBHUX
CHUCTEeMaxX aBTOMaTHu3aIlii 00JIIKY.

[Tepmri Tpu Mojenl XapaKTepHU3yIOThCS TUM, IO yNpaBIiHChKa 1H(pOpMaIis
IPYNy€eThbes 32 KOAAMH aHATITHYHOTO OOJIKY 1 OAHOYACHO MPHUCYTHS B KOXKHOMY
3alUCl MacuBY TOCHOJApPChKUX omeparliid. Jlani Mojeni arTh MOMXKIUBICTh
neperyMoBU 0araTopa3oBO BUKOHYBATH PI3HI i Opu oOpoOLi 1 MpeACcTaBICHHIO
1H(popMaIlii ynpaBIiHCHKOr0 001Ky KOPUCTYBadaM 1 3111 ICHIOBATH

- TOBUJIbHI CXeMH OTPUMaHHS 3BITHHUX YIPaBIIHCHKUX (PopM;

- PI3HOMaHITHI IEpepaxyHKH JIaHUX;

- OTpPUMaHHS TPYI MAacHUBIB JUIsl TPOBEACHHS aHaji3y TrOCHOIapChKOi
TISITIBHOCTI;

- TIOBUIbHUH BiJI0Ip JaHUX HEOOXITHHUX MPH ONEPaTUBHOMY yIIPaBJIiHHI.

Hagpeneni mozeni 1ai0Th MOXKIMBICTH BUKOPUCTOBYBATHU PI3HI MEXaHI3MU
iH(pOpMAaIIHHUX CHCTEM, SK KOMIUIEKCY B3a€MOJli MaTeMAaTHMYHHUX aJrOPUTMIB
00poOkM 1HopMaliii. ABTOMaTH3al1lisl 00UHCIIOBAIBHUX MPOLIEYP IPH YIPABIIHHI
OIANPUEMCTBOM JIa€  MOJKJIMBICT BUKOPHCTOBYBATH PI3HOMAaHITHI — Bapiatii
MaHIMyII0BaHHS 1H()OPMALI€I0 sl MPUIHATTS ONTUMAIBHOTO PillICHHS.

CtyniHb MPUCTOCOBHOCTI CUCTEMH [0 3MiHH MPOIIECIB 1 METOMIB (hopMyBaHHS
yOpaBIiHCHKOT iH(OpMaIlii, 10 BIAXWIEHh MapamMeTpiB 00'€KkTa yIpaBIiHHS
BU3HAYAETHCS MOKJIMBOCTSIMHU, HAJaHUMU PEKUMOM POOOTH aBTOMATH30BaHO1
cucrtemu. Taki BUMOTH TTOBHHHI TlepeadavyaTy peecTpaliito moaii 3 ineHrudikaii i
ayreHTU(IKaIi 3amuTiB KOpucTyBauiB. IS KOXKHOI 3 IUX TOAIA IMOBHHHA
peecTpyBaTHCA HacTymHa iHGopMallis: Jara 1 yac, KOpUCTyBa4, SKUH 31HCHIOE

pPEECTPOBAHY JIiF0, THIT TOIIi, YCIIITHICTD 3IHCHEHHS i (YM JOCAT 3aIIUT METH).



dopMyBaHHS yNPaBIiHCHKUX JAHUX Y CHCTEMI YIPABIIHHS ITiAMPUEMCTBOM
NOBUHHO 3A1MCHIOBATHCS Ha MIICTaBl PErJaMeHTOBAHOI O JOKYMEHTO00ITy. SKuil B
CBOIO uepry (popMyeThesi 1 HAJAETHCA B pO3pi3l MOcaj 3riJHO AHKETHUX JTAaHUX Ha
MiJCTaBl JETANBHOTO aHami3y HaJaHWX BHUMOT KEpIBHHIITBA 1 MPOBEICHOTO
1HTEpB'IOBaHHS KJIFOYOBHX KOPHCTYBadiB. TMMYAcOBI XapaKTEPUCTHKH, MPHU SIKUX
HAJAIOTBCA JIaHI YIPABIIHCHKOTO OOMIKY, OOYMOBIIOIOTBCS TPUBAIICTIO Aii
BHYTPIIIHbO(IpMOBUX cTaHAapTiB. Kpim Toro, 3MiHM B 3aKOHO/aBUiil 0a3l Takox
MarTh BIUIMB Ha (OpMY YINPABIIHCHKUX 3BITIB, CTBOPEHHS CHUCTEMU OOpPOOKHU
MIOHOBJICHHS JTAHUX B YaCTHHI MOJIB 1 aITOPUTMIB O0IIKOBUX JJOKYMEHTIB, 3MIHEHUX
y 3B'SI3KY 31 3MiHaMH OyXTaJITEPCHKOT0 OOJTIKY.

OprasizaliiiHuM MNPUHLKIIOM BUKOPHUCTAHHS 1H(OpMAaIli YIpaBIiHCHKOIO
00JIIKY € aKTyaJIbHICTb 1 TOYHICTb 1H(OpMAIIii, 1110 HAJITAETHCSI CUCTEMOIO, 1110 Y CBOIO
4yepry, 3aJeXHUTh BiJl CBOEYACHOI 1 MPaBUIBHOI peecTpalii (akTiB rocnogapcbKoi
TISTBHOCT1 3@ JOTIOMOTO0 BIJMOBITHUX JOKYMEHTIB Ta IHIIHUX CIIEIiali30BaHUX
00'exTiB cuctemu. CrucremMa MOBUHHA 1H(POPMYBATH KOPUCTYBAYiB MPO MOKIIUBI
HEMOBOPOTHI [Iii 1 BUBOJIUTH 3aIIUTH MIATBEPKEHHS Takux Aiil. [licns orpumanHs
MiITBEPKEHHS, BIAMOBIAAIBHICTh JICNETYEThCS KOPUCTYBaueBl IS 31HCHEHHS
oOpaHuX JiH.

Opnieto 3 ymMOB e(deKTUBHOrO (yHKLIOHYBaHHS 1H(OpMAIIAHOI CUCTEMHU
YIOPABIIHCHKOTO OOJIIKY € HEOOXIIHICTh MNepefdauuTh PU3UKU BIPOBAIHKEHHS
BUKOPHUCTaHHS KoMIUIeKciB. HallOubl XapakTepHi 3 HUX MOB'sI3aH1 3 TEXHIYHUMU
napaMeTpaMy - 1€ MOMWJIKH IpPH BBEJECHHI JAaHUX (MOMUJIKH HpPH MEPEHECEHH1
JaHUX, HeMpaBWiIbHA (popMa 3anmucy npu GpopMyBaHHI OyXraaTepcbkoi MPOBOJIKH),
HENpaBWIbHE KOJyBaHHS, MOPYIICHHS (BTpara) 3amuciB (BTpara iHbopmarii 1o
MOMEHTY BBEJICHHSI B aBTOMATHU30BaHy CUCTeMY). [HIIMM TUTIOM € (yHKITIOHATBHI
pU3MKH, TIOB'SI3aHI 3 TaKUMH T[apaMeTpaMyd - HEMOBHI OOJIIKOBI 3aIHCH,
HEY3rO/DKCHICTh 3 TOJNITUKOI aaMiHicTpalli (MomiTuka aaMiHIcTpalii He
BIJINOB1/Ta€ cUCTeM1 0OpOOKH JaHWX ), HeBU3HAYCH1 JIaHi (HeBijoMa MeTa omepariii,
MOMUJIKM B PEKBI3UTaX), HEMO3BOJICHI omepallii (orepariii, 10 HE BIIMOBIIAIOThH

IHTEepecaM MiANMPUEMCTBA).



OnTuMizaliisi yrnpaBiIiHCBKOrO0 OOJIKY MpU BUKOPHUCTaHHI iH(OpMaliiHOi
CHCTEMH TIOBHHHA TepeadadaTy po3Jisi IIUIOTO PSAY MOZAENel 3a TOTOMOT OO SIKMX
31MCHIOETHCS B3a€MO3B'SI30K MIAPO3AUIIB OyXTraJTepchKoro 00Ky, nepeadayeHi
OprafizaimiifHi 3axo[ld, PHU3WKH BIPOBA/DKEHHS Ta BHKOPUCTAHHS CHUCTEMH

YIPaBIIHCHKOTO OOJIKY.



