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CREATIVE TASKS ON THE WEB AS A MEANS OF INTENSIFYING
BUSINESS ENGLISH TEACHING

Abstract. The article deals with the description of the creative tasks which
could be realised during the formation of the communicative competence of students
at Business English lessons. The author underlines that the oral and written form of
communication allows people to recognize the scientific, technical, cultural and
political achievements of countries, cultures and people. The subject of the study is
the formation of creative written speech skills. As the goal of the article the author
offers the analysis and distinguishing of the terms of writing and written speech, the
term "creativity". There are proposed samples of creative tasks oriented on the
formation of creative written and oral speech during the Business English Teaching.
The author mentions that learning grammar, fixing written material using the
business English vocabulary allows students to: 1. memorize, consolidate or repeat
the material that the student independently wrote down in a notebook; 2. perform
written exercises that affect the development of hard and soft skills and abilities to
use lexical or grammatical material; 3. create associations that contribute to the
memorization of lexical units, sentences and structural patterns of business English;
4. better navigate oral exercises, thanks to structural patterns or lexical elements
recorded in notebooks or on the board. The author is sure that teachers have to take
into the account the essense and importance of reflection during the creation of the
creative tasks. The author tries to stimulate the students” motivation with the help of
digital tools via the web. The author marks that for students, during the period of
formation of their professional interests, a foreign language, in particular teaching
Business English writing, should become a reliable means of involvement in
scientific and technological progress, a source, an impulse for self-education. As one
of the most attractive ways of teaching students mentioned the Flipped classroom
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according to which the students have to work independently on the given tasks. As
the conclusion the author states that with these creative tasks and changed approach
to teaching students, Business English is transformed from an object into a means of
communication, contributing to the development of language skills, soft skills,
involving all types of language activity in the act of communication.

XanaOy3ap OxcaHa AHaToJIIBHA KaHIWJIATKa MEJAaroriyHuX Hayk, JOLEHTKA
kabenpu (¢imonorii Ta mnepeknany, KuiBChbkuii HaIllOHAJbHHH YHIBEPCHUTET
TEXHOJIOTiH Ta au3ainy M. Kuis, Tem. (050) 6173635, https://orcid.org/0000-0003-
2338-0854

KPEATUBHI 3ABJJAHHS Y WEB SIK 3ACIb IHTEHCU®IKAIIII
BUKJIAJJAHHSA A1JIOBOI AHIJIIACBKOI MOBH

AHoTamis. Y CTaTTI ONMKCaHO TBOPYi 3aBJaHHS, IK1 MOXYTh OyTH peaji3oBaH1
i yac popMyBaHHS KOMYHIKATUBHOI KOMIIETEHTHOCTI YUHIB Ha 3aHATTAX JLJIOBOI
AHTIIHCHKOT MOBU. ABTOD IMIAKPECIIIOE, 1[0 YCHA Ta MUCbMOBA (popMa CITIIIKYBaHHS
JI03BOJISIE JIFOJISIM  PO3MI3HABATH HAYKOB1, TEXHIYHI, KyJbTYpPHI Ta MOJITHYHI
JIOCSITHEHHSI KpaiH, KyabTyp 1 mroaei. [Ipeamerom mocmipkeHHs € GopMyBaHHS
HAaBUYOK TBOPUOTO MHCEMHOTO Ta YCHOTO MOBIIEHHS. B sIKOCTI MeTH CTarTi aBTOp
MPOIOHYE aHAaJI3 1 PO3MEKYBaHHS TEPMiHIB MTUCHMO 1 MUCEMHE MOBJICHHSI, TEPMIHY
«KpeaTWBHI  3aBJaHHS». 3alpolOHOBAaHO 3pa3ku  KpPEaTHBHUX  3aBJIaHb,
CHpsSAMOBaHUX Ha (HOPMyBaHHS TBOPYOTO MHCEMHOTO Ta YCHOT'O MOBJIEHHS ITiJl Yac
HaBYaHHS JIIJIOBOI aHTJIHACHhKOI MOBH. ABTOp 3a3Hayae, 110 BUBUEHHS IpaMaTHKU,
3aKpIIUICHHS MHCBMOBOTO MaTepialy 3 BHUKOPUCTAHHAM JIEKCHUKU JUIOBOi
aHTIICHEKOT MOBHU JIO3BOJISE: 3alaM’siTaTH, 3aKpiuTU ab0 MOBTOPUTH Marepiall,
AKUW CaMOCTIHHO 3alKcaHoO; BUKOHYBAaTH MHCbMOBI BIPaBH, 110 BIUIMBAIOTH HA
po3suTok Hard i Soft SKills 1 HaBu4OK BUKOpHCTaHHS IEKCHYHOTO YX IPAMATHYHOTO
MaTepialy; CTBOPIOBATH acolliallii, Kl COPUSIOTH 3araM'sTOBYBAHHIO JIGKCUYHHUX
OJIMHUIIb, PEYEHb 1 CTPYKTYPHUX MOJENIeH NUIOBOI aHTIINCHKOI MOBH; Kpalle
OpIEHTYBATUCS B YCHUX BIIpaBax, 3aBISKH 3alMCAHUM Yy 30IIMTaX YU Ha JOMII
CTPYKTYPHUM 3aKOHOMIPHOCTSIM Y JICKCHYHUM €JIeMEeHTaM. ABTOpP IEpeKOHaHa,
[0 MiJl Yac CTBOPEHHS TBOPYMX 3aBJaHb MejaroraM HEOOXiJHO BpaxoOBYBaTU
CYTHICTB 1 BOXXJIMBICTh pediiekcii. ABTOp HaMara€TbCsi CTUMYJIIOBATH MOTHBAIIIIO
CTYIIEHTIB 3a JOMOMOTOK IHU(PPOBUX IHCTPYMEHTIB 3a JOIOMOTOI MEpexi
[nTepHer. ABTOp 3a3Hauae, 10 JJI CTYACHTIB y nepiof GpopMyBaHHs NMpodeciiHuX
1HTEpeCiB IHO3EMHA MOBA, 30KpEMa B aCIIEKT1 HAaBYaHHS MMChMA IJIOBOT aHTIIMCHKOT
MOBH, Ma€ CTaTH HAJAIHHUM 3aCOO0M 3aTy4eHHS JO HAYKOBO-TEXHIYHOTO MPOTPECY,
JOKEPEJIOM, TIOIITOBXOM JI0 CAMOOCBITH. SIK OJMH 13 HAaUTIPUBaOIMBIIIMX CIIOCOOIB
HaBUaHHS CTyJeHTIB 3ranayetrhcsi Flipped classroom, 3rigHO 3 SKUM CTYJEHTH
MOBUHHI CAMOCTIMHO MPaIIOBAaTH HAJl 3aJJaHUMU 3aBJIaHHAMU. SIK BUCHOBOK aBTOD
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3a3Hayvae, 110 3aBISKA TaKUM TBOPYMM 3aBJaHHSIM 1 3MIHEHOMY IHIIXO0Iy 0
HAaBYaHHS CTYJACHTIB JIJIOBa aHTJINACHhKa IMEPETBOPIOEThCA 3 00’€kTa Ha 3acid
CIIKYBaHHS, CIIPUSAIOYH PO3BUTKY MOBHHMX HaBu4ok, SOft Skills, 3anyuaroun Bci
BHJIM MOBHOT JiSJTbHOCTI JI0 aKTy CIIJIKYBaHHSI.

Within the modern conditions of society’s transformation the problem of
teaching foreign languages becomes the really relevant due to the need of the
countries’ business interconnection. The social requirements deal with the ability to
use languages in real oral and written business communication. Among the variety
of forms of communication, the written speech occupies an important place in the
modern digitalized world during the exchange of information between business
companies. The written form of communication allows people to recognize the
scientific, technical, cultural and political achievements of countries, cultures and
people. The relevance of written speech is relevant due to the fact that, in accordance
with the State Educational Standard, teaching a foreign language should be realized
through speaking, listening, reading and writing.

The subject of the study is the formation of creative written speech skills. The
proposed research objective is to analyze and distinguish the terms of writing and
written speech, to reveal the term "creativity", to outline the main means of forming
creative written and oral speech during the Business English Teaching. The studies
of the development of written communication became the research field work for
1.0. Zimnia, A.A. Leontiev, G.A. Kitaygorodskaya, Y.M. Pasov, N.K. Sklyarenko.
In recent years, the attitude towards creative oral and written speech has changed
radically.

The word “creativity” is of Latin origin and means ‘creator’ (creator) and was
borrowed from American scientific research in 1957. By creativity we mean the
divergent thinking, the ability to create something new. In the 60s, more time was
devoted to checking test papers, and this was considered as teaching writing.
Correcting errors was relatively identical with the teaching to write. Due to this
approach, the main attention was focused on the final result of written activity, that
IS, on reproducing the text, and not on what specific actions, types of activities are
involved in achieving a specific result. Certain distinction must be made between
written speech and writing. In linguistics, Writing [1,323], is understood as a graphic
system, as one of the forms of the expressing mean of representing language using
graphic signs. According to the scientists’ point of view the written speech is
understood as a bookish style of language. In Psychology, writing is considered as a
logical process in which the correlation of speech sounds, letters and the articulation
of the human speech apparatus takes place. Written speech is the process of
reproducing thoughts in graphic form. Writing helps to promote the development of
oral and reading skills and abilities, since it is closely related to them. Psychological
data indicate that the basis of written speech is oral speech. "In writing, a person
embodies in graphic symbols what is spoken in advance" [2, 7]. Writing, as a type
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of speech activity, significantly improves the level of memorization of material -
lexical or grammatical, and also helps to maintain and improve the level of speaking
and reading. The business English written text is better remembered and, due to this,
makes it possible to avoid repetitions. There are two stages of business English
written speech: coding and decoding in graphics. The connection between writing
and oral speech and reading is emphasized in the presence of oral anticipation.
Some researchers indicate that learning grammar, fixing written material
using the business English vocabulary allows students to:

1. memorize, consolidate or repeat the material that the student independently
wrote down in a notebook;

2. perform written exercises that affect the development of hard and soft skills
and abilities to use lexical or grammatical material;

3. create associations that contribute to the memorization of lexical units,
sentences and structural patterns of busine4ss English;

4. better navigate oral exercises, thanks to structural patterns or lexical
elements recorded in notebooks or on the board.

The ability to compose sentences from words, to construct a text from
sentences is based on writing skills. The choice of lexical units and grammatical
models, therefore, creates the product of written speech. T. Hedge provides the
following classification of types and types of text:

1. Study Writing (essays; research; reports; reports; reviews; annotations;
theses; notes.);

2. Professional writing (business letters; reports; summaries; appendices;
public notices; contracts; memoranda; advertisements; articles);

3. Social writing (notes; letters; invitations; messages);

4. Personal writing (diaries; journals; addresses; recipes; shopping lists);

5. Creative writing (poems; stories; rhymes; drama; scripts).

There are three components of writing training: linguistic, methodological and
psychological. The linguistic component includes orthography, a system of rules for
using written signs when writing words. Graphic writing captures thoughts and helps
to understand what is written and contributes to better memorization of the material.
The methodological component involves mastering rational techniques for
mastering graphics and the orthography of the language being studied, as well as
skills for recording, annotating, and summarizing, which intensifies effective
learning. We advise you to remember about the reflection which is the process
understanding, analyzing and evaluating one's own actions, thoughts, feelings, and
experiences. Scientists underline, that this term is widely used in Psychology and
Pedagogy. There are some which have contributed to the understanding of this
phenomenon:
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1. | John Dewey Reflection is a process of active, ongoing, and careful analysis of one's
own beliefs and actions. It is the basis of learning through experience.
2. | Carl Rogers Reflection as a part of self-awareness that helps one understand one's own
emotions and interpersonal relationships, which contributes to personal
growth.,
3. | Lev Vygotsky | Reflection is a key mechanism for developing consciousness and
understanding one's own thinking. He viewed it as a tool for self-
knowledge and development.
4. | Donald Shawn | The role of reflection is the core of the professional activity, We have to
deal with "reflection in action” (during the performance of a task) and
"reflection after action™ (analysis of the completed task).

We think that we have to take into the account the essense and importance of
reflection during the creation of the creative tasks. There are are some samples of
such tasks:

Task 1. Writing a Meeting Letter

Imagine that you are a company manager and you need to arrange a business
meeting with a partner from another company. Write a formal email in which:

1. Politely introduce yourself and address the partner.

2. Suggest a date, time, and location for the meeting (with flexibility).

3. Ask if the partner is happy with the proposed terms.

4, End the letter with a polite phrase.

Instructions:

1. Use a formal style of correspondence.

2. The letter should contain between 150 and 200 words.

Reflection position: Try to check whether you followed the principles of
business etiquette, for example:

Is your tone polite?

Was the letter structured and clear?

Did you avoid ambiguities?

Write the self-assessment essay

Task 2. : Identify Business Etiquette

1. Choose the right behavior and explain your choice in English:

- You arrived at a meeting with a client 10 minutes late without warning;

- After sending an important document by email, you add the polite
phrase: "Please let me know if you have any questions or concerns";

- You speak on the phone during a business lunch without apologizing;

- You address a colleague with the remark: "Hey, you there!" instead of
his name;

- You informally thank a colleague by saying: "Thanks for taking care of
this task so quickly!"

Reflection position: Try to check whether you conducted the task correctly.
Write the self-assessment essay
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Task 3.: Write Your Own Scenario

Create two situations: one that demonstrates good business etiquette and one
that demonstrates bad business etiquette. Describe them in English and ask your
partner to discuss whether they agree with your assessment.

Reflection position: Try to check whether you conducted the task correctly.
Write the self-assessment essay

Task 4.: Edite the letter

You have been given an email that seems too informal for a business style.
Edit it to use more professional language. Example of text to edit: "Hey there! Just
wanted to check if you're OK with having the meeting tomorrow at our place. Let
me know. Bye!"

Reflection position: Try to check whether you conducted the task correctly.
Write the self-assessment essay

Oral speech within business communication, in particular speaking, is
connected with writing precisely by the mechanisms of generating an expression.
This can be traced from the idea (what to say) to the selection of the necessary means
of speech (how to express it, what words are needed and how to combine them in an
expression) to the implementation of the idea by means of speech orally - in the
process of speaking and in writing - using writing. This is a sound utterance
presented graphically. Students should be able to transform sentences, to
comprehend them. We suggested such exercise on transformation:

Task 5.: Transform the second sentence and save the similar meaning of
the first sentence, using the key word in brackets. Do not change the word given.
1. She rarely works offline. (ever)

2. This is the first time | have been on a business trip to Japan. (never)

3. To obtain the bonus for this project, you must work out the business plan
on your own. (only)

4. Air travel frightens many employees (plane)

5. The plane is my favourite from of travelling abroad (by)

6. We used to go to the lawyer every Saturday last year. (go)

Reflection position: Try to check whether you conducted the task correctly.
Studies prove that learning to write is not a traditional process, but a complex
multi-level psychological structure, which involves motivational-motivational,
analytical-synthetic and executive components [3,189]. According to scientists, a
motivation to communicate appears in order to transmit any information in writing.
During our studies we suggest students to work with the Word Cloud as the base for
their oral speaking (Fig. 1). Students had to brainstorm about the interview, to
compose and to write sentences in various tenses using the business terminology.
They have to read and retell about the types of the interview, about the strategy of
the successful interviews etc.

https://www.wordclouds.com/
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(Figure 1. WordCloud for the term Interview)

After the brainstorming we suggest students to watch the video which we had
created earlier and to create their own hints in Renderforest.com for the successful
applying for the job.

https://www.renderforest.com/watch-97413033?quality=0

Taking into account the digitalized world we try to offer students creative
tasks using their own gadgets and apps. They have to work with links, QrCodes
which could be scanned with the mobile phone. These QrCodes could be colourful,
dynamic and propose work with various resources via the WEB. In the analytical-
synthetic aspect, the sentences, created by students should be formed correctly in
grammar and lexical aspect. The selection of relevant words is necessary for the
creation of the coherence Business English texts which should have features, a
communicative center is distinguished in the semantic organization of the sentence
and the connection between sentences. During our lessons we suggest students to
work with the QrCodes (Fig.2) and give the oral presentation of the multimedia
content. Working with the themes Soft Skills’ Formation and Managing Conflicts
we suggest them to make small videos and to share with the group. This helps us to
implement the elements of the blended learning and flipped classroom.

Task 6.

1. Choose the QrCode for your team.

2. Watch/read the material.

3. Write the summary.

4 Present the report to the group.
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(Ficure 2. QrCodes for the themes Soft skills” Formation/Managing Conflicts)

Reflection position: Try to check whether you conducted the task correctly.

At the same time, the student must be able to write a text with the basic canons
inherent to it - holistic and coherent. All this must occur within the framework of a
specific situation, taking into account a specific audience and specific goals
(I.LR. Halperin, A.A. Leontiev, I.A. Figurovsky). Writing requires more mental
actions: we create, design sentences and at the same time go through various options
for combining words, selecting synonyms, antonyms, as well as their organization.
For many, writing becomes a discovery, in the process of which the writer thinks,
develops thought, analyzes in the process of writing, and not for it. People write,
plan, correct, anticipate and adjust what is written, moving from one mental
operation to another without any intention [4, 54-65]. The executive part of business
written speech, as an activity, is realized in fixing the product of written speech using
graphic means of language - written text.

Teaching writing includes two aspects: work on writing techniques and the
development of skills to convey information using the graphic code of the language
being studied, that is, written speech skills. During our lessons we suggested students
to play the role of the manager/mediator of the conflict situation. They had to write
down the plot of the conflict (new employee, risk of firing, risk of
position’s/promotion lost. During such case studies the students have opportunity to
try themselves as the opponents, allies and mediators.

We offer them the scheme of the Managing Conflict which must be taken into
account during the realisation of the given tasks. (Fig. 3).

Task 7.

1. Choose the case-study of the conflict via the WEB for your team.

2. Distribute roles.

3. Each participant has to write his/her own speech in the pretended
situation/case study which has to include nearly 15 sentences.

4, Prepare additional arguments for the strengthening your point of view
on ncards.

5.

Choose examples of the similar conflicts’ solution via the WEB.
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Reflection position: Try to check whether you conducted the task correctly
Due to this we improve the students’ critical thinking skills, including
analysis, synthesis, comparison, conclusion, etc. This is the scheme which was given
to our students during the Business English teaching.

Prepare the 3 ppac i
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(Figure 3. The Sheme ““Managing Conflict™)

Work on writing techniques involves the development of calligraphic skills,
graphics and spelling. The formation of calligraphy skills during the learning process
of a foreign language is associated with learning the correct depiction of letters and
legible writing. Graphic skills are associated with mastering the set of basic graphic
properties of the language being studied (letters, letter combinations, diacritical
marks). The third group of skills, orthographic, is based on a system of ways of
writing words that is inherent in each specific language. To develop technical writing
skills, a whole set of exercises is provided, which, on the one hand, contribute to the
development of skills in calligraphic writing of letters and letter combinations that
coincide with the native language, and on the other hand, which are absent in the
native language or partially coincide with the elements of letters and letter
combinations in the native language. It should be noted that work on spelling skills
takes a significant place. At the initial stage of writing even simple words,
difficulties may arise. At the same time, the easiest way to learn to write words that
are written according to the phonetic principle (as you hear, so you write), and more
difficult - those words that have grapheme-phoneme differences. The formation of
these skills is facilitated by all written exercises (primarily lexical and grammatical).
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But, in addition, it is advisable to use special exercises, namely: rewriting
words, sentences, texts; writing letter combinations, words corresponding to what
was heard; letter-sound and syllabic analysis (primarily in cases of discrepancy
between the graphic and sound images of words); constructing words from letters;
filling in gaps in words and sentences; dictations (pre-emptive, visual, auditory, self-
dictations). All the exercises listed above can be performed in a playful way, but it
should remembered, that working on writing techniques is intended to develop in
students a linguistic attitude to the word, the ability to differentiate language graphic
elements, observation and attention.

Completely different requirements are put forward when it comes to the
second aspect of teaching writing. Namely, the development of the ability to convey
any information. This aspect is associated with a certain level of preparedness of
students who already have both writing skills and certain knowledge of lexical
vocabulary. At this stage, we can talk about communicatively oriented teaching of
students' written speech, as an integral part of teaching writing in general. For
students, during the period of formation of their professional interests, a foreign
language, in particular teaching Business English writing, should become a reliable
means of involvement in scientific and technological progress, a source, an impulse
for self-education. As one of the most attractive ways of teaching our students
mentioned the Flipped classroom according to which the students have to work
independently on the given tasks. During the work with the theme “Communication
at Work” we suggested them to work with certain links and to prepare the collective
projects on the certain aspects of the issue.

https://www.mentallyhealthyschools.org.uk/getting-started/social-and-
emotional-skills/
https://www.atlassian.com/blog/teamwork/the-importance-of-teamwork
https://www.atlassian.com/blog/teamwork/toxic-work-culture

Each group had to find nearly 6 additional resources via the WEB, to evaluate
its relevance and to prepare the multimedia presentation in Canva. We have used
Animaker, asking students to create small videos on the basis of the given
information on the theme Business communication

https://app.animaker.com/animo/FTT34QI9pKynF41v/?paymentGate=free

Also, we proposed our students to create their own business plans on the given
templates. All business plans included the required aspects:
1. Business Concept
Business Goals and Vision
Product Description and Differentiation

2.
3.
4 Target Market
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Marketing Strategy
Current Financial State
Projected Financial State
The Ask
The Team

Workmg with the theme “Business Letters” we have created the small
presentation and suggested our students to create their own.

https://www.canva.com/design/DAGiIFS7nyB4/Q3z4C-
Zhpv713RIs2WOLEQ/watch?utm_content=DAGIFS7nyB4&utm_campaign=desig
nshare&utm_medium=link2&utm_source=uniquelinks&utlld=h3873cc025b

After watching the material, they had to write down the samples of each type
of business letters. We gave our students the opportunity to pretend that they are
clients/representatives/owners/stakeholders/lawyers/employers/emloyees of various
firms who want to maintain/upgrade/limit/increase/decrease/prove their business
communication with the help of business letters:

. Acknowledgment Letters

. Apology Letters

. Appreciation Letters

©O©ooNOO

. Complaint Letters
. Confirmation Letters
. Cover Letters

. Inquiry Letters
. Order Letters

. Payment Request letters
. Recommendation Letters
. Sales Letters

. Standard Letters

. Resignation Letters

There are many useful resources which could be found in the Internet and
adapted for your educational goal.

Task 8.:

1. Check the link:

https://venngage.com/blog/business-letter-
templates/#Official_letters_template

2. Choose one of the templates and download it.

3. Translate the letter in written form.

4. Write your own letter

5. Exchange with your groupmate

6. Check the letter and correct the mistakes.

Reflection position: Try to check whether you conducted the task correctly.

Practice of oral speech involved the creation of the video material of their
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https://www.canva.com/design/DAGiFS7nyB4/Q3z4C-Zhpv713Rls2W0LEQ/watch?utm_content=DAGiFS7nyB4&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h3873cc025b
https://venngage.com/blog/business-letter-templates/#Official_letters_template
https://venngage.com/blog/business-letter-templates/#Official_letters_template
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speaking on camera at least for 3-5 minutes. Usually they chose the Canva service
due to its free platform which is really easy to work with and rather friendly interface
for the users. Some students preferred to make video on the ZOOM platform because
it offers the whiteboards which could be used during the presentation of the material.
Also, there are various applications which could be installed within the ZOOM,
which could be used for the group or individual work.

Working out the case studies oriented on the oral speech development we
suggest students to work with the links and compose their own dialogues. After that
they have to act these dialogues with their groupmates.

https://loveyouenglish.com/english-business-conversation/
https://mark-bridges.medium.com/12-case-studies-showcasing-effective-
conflict-management-in-the-workplace-dbdc3ee1140a

The diversity of communicative approaches in teaching a foreign language
contributed to the intensive development of written communication. In our opinion,
two groups of exercises can contribute to the development of communicative
competence. The first group can conditionally include exercises related to lexical
and grammatical material (imitating a sample, filling out a questionnaire,
substitution exercises, transforming a given sample, completing a paragraph,
phrases, answering questions posed to the text).

Exercises that contribute to the development of written speech skills at the
level of mastering written expression can be: simplifying sentences, narrowing or
expanding sentences, composing sentences using word combinations, performing
exercises based on a cliché, annotating the text, drawing up a plan for the read text,
highlighting the main idea of a paragraph, choosing professionally-oriented
vocabulary in the text, searching for supporting words in the text, translating
sentences, retelling the text, writing a work.

Conclusion. Thus, with these creative tasks and changed approach to teaching
students, Business English is transformed from an object into a means of
communication, contributing to the development of language skills, soft skills,
involving all types of language activity in the act of communication. More attention
should be given because of its close connection with other forms of language and
speech competences which will be the field for our future research work.
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