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THE PURPOSE OF THIS ARTICLE
is to study the peculiarities of the
logistics process in the activities of
domestic enterprises.

RESEARCH METHODS. In the
process of writing the article, general
scientific and special methods of
researching the logistics process at the

enterprise  were  used, including:
epistemological analysis, theoretical
generalization,  analysis,  synthesis,

tabular and graphic.

PRESENTATION OF THE MAIN
RESEARCH MATERIAL. The article
defines that at a modern enterprise, the
organization of production, supply and
sales processes is ensured with the help
of logistics. The essence of the concept
of "logistics” from the point of view of
foreign and domestic scientists s
summarized. It was found that the
logistics process is the basis of logistics.
The main and auxiliary logistics
processes at the enterprise, which
consist of separate logistics operations
and functions, are summarized. A
diagram of the logistics process at the
enterprise, which occurs simultaneously
with material and information flows, has
been formed.

Kyiv National University of Technologies and Design,

Logistics operations with material flow
in the logistics process of the enterprise
are systematized, which include: supply,
transportation, storage, production and
sales.  Logistics operations  with
information flow in the logistics process
of the enterprise include: information
collection; accumulation and storage of
information; data processing;
transmission  of  information. A
descriptive description of the specified
logistics operations is given. It has been
proven that the complexity of the
logistics process at the enterprise
depends on the specifics of its activity
and the technological process of
manufacturing products.
CONCLUSIONS FROM THE
CONDUCTED RESEARCH. Under
the influence of modern digital
technologies, the enterprise's logistics
process will continue to undergo
transformations that will affect its
duration, the change in the number of
logistics operations and functions, the
transition to automation, and the level of
cost effectiveness.

KEYWORDS: logistics;  logistics
process; logistics operations; logistics
functions; enterprise; digitalization.
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METOIO JAHOI CTATTI ¢
JIOCIIKEHHS 0CO0JIMBOCTEN
JIOTICTUYHOTO TIPOLIECY B iSUIBHOCTI
BITYM3HIHUX MiATPUEMCTB.

METOANX JOCJIIKEHHSA. B
MpoLIeCl HAMMMCAHHS CTaTTI BUKOPUCTAHO
3araJbHOHAYKOBI Ta CreriajabHI METOAH
JOCITIDKCHHS JIOTICTUYHOTO IIPOIIECy Ha
H1IPUEMCTBI, cepen AKUX:
THOCEOJIOTTYHOTO aHamizy,
TEOPETUYHOTO Yy3arajlbHEHHS, aHaji3y,
CUHTE3Y, TAOTMYHO-TpadiIuHUH.
BUKJIA ] OCHOBHOTI'O
MATEPIAJNY AOCJIIKEHHS. B
CTaTTi BHW3HAYEHO, M0 HA CY4YacCHOMY
MIJMPUEMCTBI  OpTaHi3aiisi  IMPOIECIB
BUPOOHUIITBA, IIOCTa4YaHHSA Ta 30yTy
3a0e3MeuyeThCs 3 JOTIOMOT 010
JIOTICTUKH.  Y3arajabHEHO  CYTHICTb
MOHATTS <«JIOTICTHKA» 3 TOYKH 30Dy
3aKOPIOHHUX Ta BITYM3HSHHUX
HAyKOBIIiB. 3’sICOBaHO, 110 JIOTICTUYHUM
nporec € OCHOBOIO  JIOTICTHUKH.
V3araapHEHO OCHOBHI Ta JOMOMIDKHI
JIOTICTUYHI TPOLIECH Ha MiAIPUEMCTBI,

K1 CKJIQJIAI0ThCA 3 OKpEMHX
JOTICTUYHMX oOmepamiid Ta QyHKIIN.
CdpopmoBaHO  cXe€My  JIOTICTUYHOTO
mpoliecy Ha  MiANPUEMCTBI,  SKUAU
Bi10yBa€THCS OJIHOYACHO 3
MarepiaibHUM  Ta  1HPOpMaLIHHUM
MIOTOKaMH.

! Kuiscoxuii nayionanonuii ynisepcumem mexmonozii
ma ouzauny, Kuis, Ykpaina

CucrteMaTu30BaHO JIOTICTUYHI omepartii
3 MaTepialbHUM ITOTOKOM B
JIOTICTUYHOMY TIpOLIeCl MITIPUEMCTBA,
0 SIKAX  BIJHECEHO: IOCTayaHHS,
TPAHCIIOPTYBaHHS, CKJIa/lyBaHHS,
BUPOOHULITBO 1 30yT. J[0 JoricTHYHHUX
omepaiiid 3 iHGOpMAIITHUM MTOTOKOM B
JOTICTUYHOMY TpOILeCi IMIAIMPUEMCTBA

B1JIHECEHO: 300py 1H(popMaIii;
HaKONUYECHHS Ta 30epiraHHs
iHpopMmamii;  00poOka  iHdOpMaIii;
nepenaya iHpopMmanii. Hagana onucosa
XapaKTepUCTHKA 3a3HauEHUX

JOTICTHYHHX oreparii. JloBeneHo, Mo
CKJIAJIHICTh JIOTICTUYHOTO TIPOILIECY Ha
MIMPUEMCTBI 3aJICKUTh BIJ crienu(iku
HOTO MiIsUTBHOCTI Ta TEXHOJIOTIYHOTO
IPOIIECY BUTOTOBJICHHS TPOIYKITii.
BUCHOBKHM 3 IMPOBEJIEHOI'O
JOCIIIKEHHSI. Ilinx  BmmBoM
CyYJacCHHUX udpoBux TEXHOJIOTIN
JIOTICTUYHUI TpolieC MiANPUEMCTBA 1
Hajall 3a3HaBaTUME TpaHchopMaIlii,
K1 BIUIMBAaTHMYTh Ha HOTO TPHUBATICTh,
3MIHY KUIBKOCT1 JIOTICTUYHHUX OIeparlii
1 GyHKIIIHA, Iepexoay A0 aBTOMaTH3aIlli,
pPIBEHb BUTPATHOCTI.

KJIIOYUOBI CJIOBA: noricTHKa;
JIOTICTUYHUM ~ TPOIEC;  JIOTICTHYHI
oreparii; JOTICTHUYHI GyHKIIIT;

MIPUEMCTBO; UGPOBIZAITIA.
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Statement of the problem. World globalization and integration processes
are changing the traditional channels of distribution of goods and services, the
rational organization of which is provided by logistics. Today, logistics has
become the main driving force of enterprise activity, as it ensures effective
management of flows of material, information and financial resources from the
producer to the consumer. The basis of logistics activity at the enterprise is the
logistics process, which is undergoing transformation under the influence of
digital technologies.

Analysis of recent publications on the problem. The work of leading
foreign scientists, including: J. Busher, Donald F. Wood, O. Oaklander,
J. Heskett and others, is dedicated to the study of the problems of implementing
logistics at enterprises. Among domestic scientists, A. Butov, |. M. Karp,
A. G. Kalchenko, E. V. Krykavskyi, A. V. Kruk and K. V. Tserkovna are
studying the problems of implementing logistics at enterprises. and other. Their
work is devoted to defining the essence of the concept of logistics, defining its
role in the activities of enterprises, describing the tools of logistics management
from the point of view of a systemic approach. However, the problems of the
formation of the logistics process and its transformation under the influence of
modern digital technologies are still insufficiently described and require further
in-depth research.

Statement of the main results and rationale. The main goal of the
activity of a modern enterprise is the organization of uninterrupted production of
products, performance of works, provision of services. The implementation of
the production process is not possible without ensuring the rhythmic arrival of
raw materials and materials for production, as well as the delivery of finished
products to the final consumer. At a modern enterprise, logistics helps to
organize these processes.

Logistics, "as a science that has existed for many years and emerged as a
result of the integration of material, production management and marketing, still
attracts increased attention from scientists, which is reflected in various aspects
of the use of the term "logistics" (Butov, 2012). The definition of the essence of
the concept of "logistics” by domestic and foreign scientists is summarized in
the table 1.

At every enterprise, logistics is manifested through logistics activities, as a
practical implementation of complex logistics functions and elementary logistics
operations (Logistics activity). Logistics processes are the basis of the
company's logistics activities. A logistics process is a time-organized sequence
of logistics operations that allows you to achieve a set goal (Logistics activity).
The logistics process is a mutually determined, purposeful movement of a set of
resource flows and their transformation in the process of meeting the solvent
demand for the finished product (Korolenko, 2013). Some scientists equate the
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concepts of logistics process and logistics business process, understanding by it
"an interconnected set of operations and functions that translate the company's
resources in the flow management process into the result determined by its
logistics strategy” (Chuyeshov, Sagaydak-Nikityuk and Kozyreva, 2015).

Table 1

Definition of the essence of the concept of "'logistics"

Authors (organizations) ]|

Essence

Logistics as a planning process

American Logistics
Society "Logistics

Management Council”

(Coyle, Bardi and
Langley, 2002)

the process of planning, implementing and controlling
the cost-effective movement and storage of raw
materials, work-in-progress stocks, finished products
and related services and relevant information from the
place of origin to the place of consumption to ensure
compliance with consumer requirements

Donald F. Wood
(https://www.
britannica.com)

the process of planning, implementing and controlling
the efficient, effective material flow and storage of
goods, services and related information from the point
of origin to the point of consumption in order to meet
customer requirements

J. Busher and
G. Tyndall (1987)

the process of planning, implementation and
management of efficient, economical movement and
preservation of raw materials, work in progress,
finished products, related information from the point of
origin to the point of consumption in order to ensure
compliance with consumer requirements

Logistix Partners Oy,
Helsinki, FI (Kumar
and Chia, 1996)

the basics of business planning for managing goods,
services, information and capital flows. It includes
complex information, communication and management
systems necessary in the modern business environment

Logistics as a science

ECRC University of
Scranton / Defense
Logistics Agency
Included with
permission
(http://www.logistics
world.com)

the science of planning, implementation, and the
acquisition and use of resources necessary to support
the operation of the system

MDC, LogLink /
LogisticsWorld
(http://www.logistics
world.com)

the science of planning, organizing, and managing
activities that ensure the delivery of goods or services
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Continuation of Table 1

Authors (organizations)

Essence

E. V. Krykavskyi
(2004, p. 12)

the science of planning, control and management of
transportation, warehousing and other material and
non-material operations carried out in the process of
bringing raw materials and materials to the production
enterprise, in-plant processing of raw materials,
materials and semi-finished products, bringing finished
products to the consumer in accordance with the
interests and requirements of the latter, and as well as
transmission, storage and processing of relevant
information

I. M. Karp (2006, p. 7-
8)

the science of rational thinking and practical activity in
the field of research, design, development, production,
supply and sale of the necessary, specific product or
service from the initial moment to the final, with
minimal costs of material, informational, financial,
technological, labor resources and time interval for
micro-, macro-, meso-, mega- or meta levels with
mandatory control of all operations

A. Butov (2012, p. 162)

a scientific and practical tool for the joint management
of many economically independent market structures,
which allows achieving a rational organization of flow
processes that occur in a spatio-temporal sequence,
with the aim of identifying and realizing potential
management reserves and obtaining, ultimately,
additional income and profit by these structures mainly
at the expense of socially useful, mainly production
factors and sources

Log

Istics as a direction of management

J. L. Heskett (1977)

a set of activities for managing product flows,
coordinating production and sales markets at a set level
of services with minimal costs

K. V. Tserkovna, scientific and practical direction of management and

A. V. Kruk (2018) optimization of logistics flows to achieve operational,
tactical and strategic goals in a certain logistics system

M. A. Oklander (2008, [concept, integrated function of material flow

p. 5) management in microeconomic systems

A. G. Kalchenko the art of managing the flow of materials and products

(2003) from an external source to a consumer

Source: compiled by the authors.
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The key logistics processes at the enterprise, as defined by
D. V. Borysenko, are: customer service; movement and transportation;
warehousing and storage; inventory management; order processing; logistic
communications; procurement; processing of materials; packaging; demand
forecasting; return of goods (Borysenko, 2022).

The logistics process at any enterprise, as noted by A. S. Zaitseva, has a
rather complex structure and can be considered at different levels of detail
(Zaitseva, 2023).

In the most general form, the logistics process at the enterprise is divided
into main and auxiliary processes, which consist of separate logistics operations
and functions. Logistics operation is an independent part of the logistics process,
which is a separate set of actions aimed at the generation, transformation or
absorption of the main — material and accompanying — information, financial,
service, personnel flows (Tserkovna and Kruk, 2018). The main logistics
processes include:

— planning of goods movement;

— resource process (delivery of materials from suppliers);

— organization of warehouse processes and accounting of products in
warehouses;

— product sales process;

— performance of service logistics functions (Shishkin, 2016).

Auxiliary logistics processes include project-organizational processes;
financial and fiscal; economic and legal; marketing; processes of economic and
technological development (Cherchata and Matveeva, 2011).

Based on the fact that "a perfect logistics system at an enterprise should
ensure the achievement of goals and objectives of any complexity, provided that
the multi-level nature of decision-making processes under the pressure of
numerous factors is taken into account" (Trifonova and Kravets, 2019), the
logistics process of the enterprise can be depicted as follows: fig. 1.

The logistics process at the enterprise occurs simultaneously with material
and information flows. The logistics process with material flow includes
logistics operations with:

— supply of raw materials, materials or components from the supplier to
the enterprise;

— transportation of raw materials, materials or components to the
warehouse of the enterprise;

— storage of raw materials, materials or components at the enterprise
(unloading, assembly, storage);

— transportation (internal movement) of raw materials, materials or
components for production;
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— production process;

— transportation (internal movement) at the stage of unfinished production
in the production process;

— transportation of finished products to the warehouse of finished products
of the enterprise;

— storage of finished products (unloading, assembly, labeling, packaging,
storage);

— the process of selling finished products (packing cargo; consolidating
cargo units; loading).
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Fig. 1. Logistic process at the enterprise

The logistics process with information flow includes logistics operations
with:

— information gathering;

— accumulation and storage of information;

— information processing;

— information transfer.

The complexity of the logistics process at the enterprise depends on the
specifics of the enterprise's activity and the technological process of
manufacturing products, which determines the required number of logistics
operations with material and information flows.
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At the current stage, further introduction of information and
communication technologies is taking place in all spheres of the company's
activity, including in the sphere of logistics. Digitization of logistics leads to the
transformation of the logistics process at the enterprise, which:

- accelerates as a result of accelerating the processing of material and
information flows;

- is reduced due to a reduction in the number or consolidation of individual
operations;

- is automated and requires the involvement of a smaller number of human
resources;

- becomes less costly due to acceleration, reduction and automation.

In the future, digital technologies will radically change the logistics
processes at the enterprise already in the near future, as noted by all managers of
enterprises in the field of logistics. At the same time, most of them claim that
they do not currently have a formed strategy for the development of their
enterprises taking into account new digital technologies, which makes their use
less effective both for an individual enterprise and for the country's economy as
a whole (Shatska and Stuzhnyi, 2023).

Conclusions and prospects for further research. The logistics process is
one of the main processes at the enterprise, which ensures the process of
production of products and their delivery to the consumer. In modern conditions,
under the influence of digital technologies, this process is transformed and
undergoes radical changes that contribute to its acceleration, reduction,
automation, and cost reduction.

Further research in this direction will be aimed at the development of
models and mechanisms of digitalization of the enterprise's logistics process, the
formation of new indicators for evaluating its effectiveness.
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